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MINISTRY OF LANDS, HOUSING AND URBAN DEVELOPMENT

KITUI MUNICIPALITY

PUBLIC NOTICE

SECOND KENYA URBAN SUPPORT PROGRAM (KUSP 2)

DISCLOSURE OF KITUI MUNICIPALITY ENVIRONMENT AND
SOCIAL FOCAL PERSONS’ DETAILS

The public is informed that the Municipality appointed the officers indicated below
as Environment and Social Focal persons to support Implementation of KUSP 2
projects including handling environmental and social concerns, grievances,
complaints and request for information

Members of the public are encouraged to contact the officers through the details
provided below;

1. SOCIAL FOCAL PERSON DETAILS

NAME

DESIGNATION/ROLE CONTACT EMIAL ADDRESS

o

JULIET S. COUNTY GENDER AND SOCIAL 0714-071-419/ | juliemwe@gmail.com
MWENDWA OFFICER/ SOCIAL SAFEGUARDS | 0720-803-052

OFFICER
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2. ENVIRONMENT FOCAL PERSON DETAILS

NAME DESIGNATION/ROLE CONTACT EMIAL ADDRESS
JULIETAH ENVIRONMENT 0728-425-162 | julietahkay@email.com
NZOKA SAFEGUARDS OFFICER

Roles of the focal persons

The officers will:

Receive and respond to public complaints and grievances
Provide information regarding KUSP 2 project

Support community engagements and consultations
Coordinate grievance redress mechanism

Ensure environmental and social safeguards are observed during project
implementation
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Types of issues the public may report

Members of the public may contact the officers regarding;

1

*. Drainage blockage or flooding concerns

Dust, Noise or pollution during project implementation
Damage to property or access roads

Safety concerns for pedestrians

Complaints from traders or residents

Genders or social inclusion concerns

Worker conduct or public nuisance

Any environmental or social concerns related to the project
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How to submit Complaints or requests

Complaints or requests may be submitted through;

Telephone calls
SMS or WhatsApp
Email

Written Letters

Physical Visits to Municipal Offices KITUI MUNICIP A = :
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Commitment By the Municipality

Kitui Municipality is committed to ensuring;

1. Transparency
2. Community Participation
3. Timely Response to grievances

4. Environmentally and socially responsible implementation of KUSP 2
projects
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